’: HealthSourcen!

YOUR HEALTH. YOUR WAY.

Thank You for Choosing HealthSource RI

Dear New Customer,

Welcome to HealthSource RI! In the next few weeks you will receive your identification card and a
packet of information from your health insurance company. If you need to see a doctor before you
receive this information, please call your health insurance company directly.

To help you get off to a great start, here are a few things you should know:
Find a doctor

To find doctors and other healthcare providers in your network, visit HealthSourceRI.com/individuals-
and-families/find-a-plan/.

Report your income and life changes
Contact us if you have changes in your income or family size. Keeping your account up to date helps
you receive the right amount of financial help (if eligible) and avoid any surprises at tax time.

Remember to pay your monthly bill
e Payments must be received by the 23rd of each month.
e Choose to pay by check, money order or electronic transfer from your bank account.
e Pay online at HealthSourceRIl.com, drop off at 401 Wampanoag Trail, East Providence, Rl,
02915 or mail your payment to PO Box 9711, Providence, RI, 02940.

Contact us
If you have any questions, you can reach us:
e Online: Access your secure account at the “Account Sign-in” link at HealthSourceRl.com
e By Phone: Call 1-855-840-4774
e Walk-in: 401 Wampanoag Trail in East Providence
Our hours are Monday through Friday 8:00 am - 7 pm
e In your community: Visit HealthSourceRl.com or call 211 to find in-person enrollment help
with a Navigator in your community

Thank you for being a HealthSource Rl customer. We appreciate your business.

Sincerely,

Your Team at HealthSource Rl

HealthSource RI 1-855-840-4774 - HealthSourceRl.com




