
PLAN FACTS

Choose a plan that is right for you.
Contact HealthSource RI:
Mon-Sat 8am - 9pm and Sunday 12pm - 6pm
Call: 1-855-840-HSRI (4774)
Visit: 70 Royal Little Drive, Providence RI 02904
Email: info@healthsourceri.com
Online: healthsourceri.com

Neighborhood Health Plan of Rhode Island 
PLUS

Neighborhood Health Plan of Rhode Island (www.nhpri.org) is a not-for-profit 
HMO that was founded over 20 years ago to make sure everyone in our state 
has access to high-quality, low-cost health care. We’ve been ranked as one of the 
top ten Medicaid health plans in America for the past eleven years* and currently 
serve nearly 150,000 members.

We were founded to make sure everyone has comprehensive health care coverage 
and access to high quality care. We particularly focus on serving the needs of 
people often left behind by the health care delivery system.

We are a Health Maintenance Organization, or HMO. As an HMO, all Neighborhood 
members choose a primary care physician (PCP) to provide routine preventive 
care, guidance on what to do when a medical problem arises, service coordination 
and visits to other doctors.

PLUS offers high-quality health coverage, our full network of doctors and top-
notch customer service at an accessible price with low out-of-pocket costs.

This is a summary of benefits. It is not a contract. For details 
about coverage, including any limits and exclusions not 
noted here please refer to the Evidence of Coverage (also 
called a Subscriber Agreement) or call a Customer Support 
Representative. If you have any questions about receiving 
medical care, please call your doctor.

DEDUCTIBLE: You pay this amount each year before 
NHPRI starts to pay the cost of covered services

OUT-OF-POCKET MAXIMUM:  This is the most you 
would pay out of pocket each year

$800 Individual Plan / $1,600 Family Plan

$4,000 Individual Plan / $8,000 Family Plan

Preventive Care

Primary Care Office Visits

Specialist Office Visits

Urgent Care

Emergency Room Services

Inpatient/Outpatient Hospital Services

Imaging/Laboratory Services

Prescription Drugs

$0

$20 co-payment 

$40 co-payment 

$40 co-payment 

$200 co-payment 

20% co-insurance after deductible 

20% co-insurance after deductible 

$10/$35/$60/$100 co-payment 

Copayments/Coinsurance

When you see a network provider, you pay:

*By the National Committee for Quality Assurance (NCQA)
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Neighborhood Health Plan of Rhode Island PLUS

Our Wellness Programs are designed to help our members manage their health care and maximize their wellness. We educate 
our members on healthy habits and behaviors through mailings, text message programs and telephonic health coaching. 
Some of the topics we address include: Asthma, Attention Deficit Disorder (ADHD), Behavioral Health, Chronic Obstructive 
Pulmonary Disease, Coronary Artery Disease, Diabetes, Heart Failure, Pregnancy, Preventive Health, Tobacco Cessation and 
Women’s Health.

Neighborhood offers a full range of benefits, including primary and specialty care, comprehensive hospital services, behavioral 
health care, medicines from nearly every pharmacy in Rhode Island, medical equipment and supplies, and special wellness 
programs to help our members manage their health.

We have a large network of providers available 24 hours a day/7 days a week, including over 1,000 primary care providers, 
2,700 specialists, 1,500 behavioral health doctors and access to every hospital in the state.

Policy holder plan specific benefits


