Dear HealthSource Rl Customer,

As you may know, enhanced Advance Premium Tax Credits (APTCs) that were put in place by federal
law in 2021 to lower the amount that customers were expected to contribute toward their monthly
premium are set to expire on December 31, 2025. This federal law also made more customers
eligible for APTCs by removing an income cap at 400 percent of the Federal Poverty Level (FPL),
which for 2026 coverage is $62,600 for a single person, $84,600 for a tax household of two,
$106,600 for a tax household of three, and $128,600 for a tax household of four. This income cap
will return on December 31, 2025.

Our records indicate that your household may fall at or above this income level, and that
because of the expiration of the enhanced APTCs and income cap, you may no longer be
eligible for APTCs in 2026. If you were automatically renewed into your plan, you would have
seen this loss in the notice sent to you recently.

There are some things you can do that may help:

1. Update your expected 2026 household income with us. If your income has changed, especially if
it has been reduced even slightly and you expect it to remain that way for 2026, let us know. This
may put you in a different, eligible category.

2. Ensure your household size is accurate. Added a dependent? Had an adult child move out who
will no longer be part of your tax household? These are also important considerations when
calculating income, whether that person is covered through HSRI or not.

3. Talk to your tax preparer about ways you might be able to deduct from your Modified Adjusted
Gross Income (this is the income HSRI uses for APTCs), including making contributions to an IRA if
you don’t have a retirement plan through work, or in some situations, making contributionsto a
Health Savings Account.

4. Review the plans available through HealthSource RI. If you are no longer eligible for tax credits,
check to see if there’s another plan that works for you and has a lower monthly premium.

At HealthSource RI, we’re here to help you through these federal changes. You can make these
account updates either by logging into your secure portal account at www.healthyrhode.com,
through our web chat at www.healthsourceri.com, or by calling us at 1-855-840-4774. Contact
center hours for chat and phone support are Monday through Friday, 8 a.m. to 6 p.m. Extended
hours are available during Open Enrollment beginning November 1 on Tuesdays until 8 p.m. and
Saturdays, 9 a.m. to noon.

We look forward to helping you stay connected, and stay covered.

Your Team at HealthSource Rl



STATE OF RHODE ISLAND Date : 12/02/2025
P.O. BOX 8709

CRANSTON, RI 02920-8787

’: HealthSourceRrl

WE WORK FOR YOU

How to Contact Us
Go Online : https://healthyrhode.ri.gov

For questions about affordable health coverage,
call HealthSource RI at 1-855-840-4774

For questions about affordable health coverage or
human services programs, call Department of
Human Services at 1-855-MY-RI-DHS
(1-855-697-4347)

Important Information - Please Read
Please read the letter sent with this notice.

For more information visit https://healthyrhode.ri.gov
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You have a RIGHT to non-discriminatory treatment. In accordance with federal civil rights laws and U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its agencies, offices, and employees, and institutions participating in or
administering USDA programs are prohibited from discriminating based on race, color, national origin, sex (including gender
identity and sexual orientation), religious creed, disability, age, political beliefs, or reprisal or retaliation for prior civil rights activity in
any program or activity conducted or funded by USDA. Programs that receive federal financial assistance from the U.S. Department
of Health and Human Services (HHS), such as Temporary Assistance for Needy Families (TANF), and programs HHS directly
operates are also prohibited from discrimination under federal civil rights laws and HHS regulations.

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print,
audiotape, American Sign Language), should contact the agency (state or local) where they applied for benefits. Individuals who are
deaf, hard of hearing or who have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.

CIVIL RIGHTS COMPLAINTS INVOLVING USDA PROGRAMS

USDA provides federal financial assistance for many food security and hunger reduction programs such as the Supplemental
Nutrition Assistance Program (SNAP), the Food Distribution Program on Indian Reservations (FDPIR) and others. To file a program
complaint of discrimination, complete the Program Discrimination Complaint Form, (AD-3027) found online at:
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, and at any USDA office or write a letter addressed to USDA and
provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992.
Submit your completed form or letter to USDA by:

1. mail: Food and Nutrition Service, USDA
1320 Braddock Place, Room 334, Alexandria, VA 22314; or
2. fax: (833) 256-1665 or (202) 690-7442; or
3. phone: (833) 620-1071; or
4. email: FNSCIVILRIGHTSCOMPLAINTS@usda.gov.

For any other information regarding SNAP issues, persons should either contact the USDA SNAP hotline number at (800)
221-5689, which is also in Spanish, or call the state information/hotline numbers (click the link for a listing of hotline numbers by
state); found online at: https://www.fns.usda.gov/snap/state-directory.

CIVIL RIGHTS COMPLAINTS INVOLVING HHS PROGRAMS

HHS provides federal financial assistance for many programs to enhance health and well-being, including TANF, Head Start, the
Low Income Home Energy Assistance Program (LIHEAP), and others. If you believe that you have been discriminated against
because of your race, color, national origin, disability, age, sex (including pregnancy, sexual orientation, and gender identity), or
religion in programs or activities that HHS directly operates or to which HHS provides federal financial assistance, you may file a
complaint with the Office for Civil Rights (OCR) for yourself or for someone else.

To file a complaint of discrimination for yourself or someone else regarding a program receiving federal financial assistance through
HHS, complete the form on line through OCR’s Complaint Portal at https://ocrportal.hhs.gov/ocr/. You may also contact OCR via
mail at: Centralized Case Management Operations, U.S. Department of Health and Human Services, 200 Independence Avenue,
S.W., Room 509F HHH Bldg., Washington, D.C. 20201; fax: (202) 619-3818; or email: OCRMail@hhs.gov. For faster processing,
we encourage you to use the OCR online portal to file complaints rather than filing via mail. Persons who need assistance with filing
a civil rights complaint can email OCR at OCRMail@hhs.gov or call OCR toll-free at 1-800-368-1019, TDD 1-800-537-7697. For
persons who are deaf, hard of hearing, or have speech difficulties, please dial 7-1-1 to access telecommunications relay services.
We also provide alternative formats (such as Braille and large print), auxiliary aids and language assistance services free of charge
for filing a complaint.

This institution is an equal opportunity provider.

For more information visit https://healthyrhode.ri.gov
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Non-Discrimination Notice

The Executive Office of Health and Human Services (EOHHS), the Department of Human Services (DHS)
and Healthsource Rl (HSRI) does not discriminate on the basis of race, color, national origin, disability,
political beliefs, age, religion or gender in acceptance for or provision of services, employment or treatment,
in its education and other program activities. Under other provisions of applicable law, EOHHS/DHS does not
discriminate on the basis of sexual orientation, gender identity or expression. For further information about
these non-discrimination laws, regulations and complaint procedures for resolution of complaints of
discrimination, contact DHS at 25 Howard Ave, Bldg. 57, Cranston, Rl 02920, telephone number (401)
462-2971 (for deaf/hearing impaired 1-800-745-6575 voice; TTY 711).

For more information visit https://healthyrhode.ri.qov
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