D) BerryDunn

To Management
Rhode Island Health Benefits Exchange

We have examined the assertion of compliance of Rhode Island Health Benefits Exchange d/b/a
Healthsource RI (HSRI or the Exchange), a function within the State of Rhode Island, with the
requirements in Title 45, Code of Federal Regulations Part 155 (45 CFR 155), Subparts D, E, for the
year ended June 30, 2025. We noted the matters below for your consideration.

Verifications

Failure to verify support provided by the applicant in response to an Additional Documentation
Required Notice

BerryDunn tested a sample of 95 cases to assess compliance with verification policy and identified one
case where the Exchange did not verify Lawful Presence documentation that was provided by an
applicant. This documentation was provided by the applicant in response to an Additional
Documentation Required (ADR) notice, and support was provided within the 95-day Reasonable
Opportunity Period (ROP) specified in the notice. The original Lawful Presence ADR was sent to the
applicant on October 12, 2024, and was due on January 15, 2025. The applicant provided Lawful
Presence Support on November 9, 2024, and the Exchange updated the status to be verified by the
worker; however, eligibility ran again on December 1, 2024, and the status remained in pending
customer rather than ready for review. Therefore, support was not reviewed or verified. Consequently,
the Exchange issued another notice on July 15, 2025, as part of the batch processing for the
verification of Lawful Presence, which was due August 15, 2025. On August 12, 2025, the applicant
again provided their Lawful Presence documentation to the Exchange which was reviewed and
approved for eligibility to enroll in a Qualified Health Plan (QHP).

According to 45 CFR 155.315(a) - Verification process related to eligibility for enrollment in a QHP
through the Exchange:

Unless a request for modification is granted in accordance with paragraph (h) of this section, the
Exchange must verify or obtain information as provided in this section in order to determine that
an applicant is eligible for enrollment in a QHP through the Exchange.

Additionally, 45 CFR 155.315(c)(3) - Inconsistencies and inability to verify information states:

For an applicant who attests to citizenship, status as a national, or lawful presence, and for
whom the Exchange cannot verify such attestation through the Social Security Administration or
the Department of Homeland Security, the Exchange must follow the procedures specified in
paragraph (f) of this section, except that the Exchange must provide the applicant with a period
of 90 days from the date on which the notice described in paragraph (f)(2)(i) of this section is
received for the applicant to provide satisfactory documentary evidence or resolve the
inconsistency with the Social Security Administration or the Department of Homeland Security,
as applicable. The date on which the notice is received means 5 days after the date on the
notice, unless the applicant demonstrates that he or she did not receive the notice within the 5
day period.

In this case, the applicant remained in conditional status for over nine months, and the consumer was
required to provide an additional and redundant response to the ADR. BerryDunn recommends that the
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Exchange monitor the batch verification process to help ensure applicants are moved to the "verify"
status if a new task is created within the system.

Management Response:

We will investigate further to determine if defect or design gap exist and take appropriate next steps to
correct.

Failure to verify citizenship through batch verification.

When performing verification testing, BerryDunn identified one case that was not flagged during the
Exchange's monthly QHP Verification Batch. Eligibility for the applicant was determined December 12,
2024, and an ADR notice was sent to the applicant for the verification of citizenship, which was due on
March 17, 2025. Due to the data breach that occurred, the Exchange did not act on cases that were
outstanding upon expiration of the ROP until the spring of 2025.

After eligibility and enrollment operations resumed, the system’s batch processing failed to identify
disenrolled applicants with open verifications; however, this case was expected to be captured in the
June verification batch.

According to 45 CFR 155.315(a) - Verification process related to eligibility for enrollment in a QHP
through the Exchange:

Unless a request for modification is granted in accordance with paragraph (h) of this section, the
Exchange must verify or obtain information as provided in this section in order to determine that
an applicant is eligible for enrollment in a QHP through the Exchange.

Additionally, 45 CFR 155.315(c)(3) - Inconsistencies and inability to verify information states:

For an applicant who attests to citizenship, status as a national, or lawful presence, and for
whom the Exchange cannot verify such attestation through the Social Security Administration or
the Department of Homeland Security, the Exchange must follow the procedures specified in
paragraph (f) of this section, except that the Exchange must provide the applicant with a period
of 90 days from the date on which the notice described in paragraph (f)(2)(i) of this section is
received for the applicant to provide satisfactory documentary evidence or resolve the
inconsistency with the Social Security Administration or the Department of Homeland Security,
as applicable. The date on which the notice is received means 5 days after the date on the
notice, unless the applicant demonstrates that he or she did not receive the notice within the 5
day period.

HSRI informed BerryDunn that there was no direct impact to this applicant's eligibility due to the system
limitation. BerryDunn recommends the Exchange collaborate with their vendor to implement and
monitor the system fix to reduce the risk of overdue data points being missed by the batch verification
process in the future.
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Management Response:

HSRI collaborated with vendor to schedule this system fix for April 30, 2026. Batch runs occurring before
the fix date will be monitored. Any disenrolled cases expected to skipped, due to the issue, will require a
data fix to help ensure they are not skipped.
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AP ddinante, ILP

Portland, Maine
May 29, 2026



