
 

How to disenroll from your HealthSource RI coverage 

1. Login to your account (if you’re locked out of your account, you can use our web 
chat service to unlock it) 

2. Go to the My Plans & Programs section and select Disenroll. This will be for your 
Health Insurance Coverage.  

 
3. Select the member of your household who wants to disenroll from coverage. 
4. Click whether they (or you) are disenrolling from medical and/or dental coverage.  
5. Select the reason they (or you) are disenrolling from coverage.  
 

 
6. Click on Disenroll to continue with your request.  

Your coverage end date will be the last day of the month you are making the 
request. For example, if you make your request on May 7th,the last day of your 
coverage will be May 31st. 



 
If the Primary Applicant is disenrolling from health coverage but other family 
members still want insurance, you will need to re-select your Health Plan. 

7. Click on Submit to confirm your disenrollment request. 
 

 
 

8. Disenrolling from coverage may impact your household’s eligibility for health 
insurance or financial help, so you will need to agree to the consents within the 
eSignature Page. Selecting Next will finalize your request. 
 

 


